Intellectual property of Trio Childcare Connections

Complaints Procedure

/(A
[
| hope that you are happy with the service that | provide, but | I I
appreciate there may be times when | am not offering you and

your child the service that you require. | hope that you will feel  Childcare Connections
able to discuss any concerns or issues that you may have with
me directly.
If you would rather not talk in front of your |Id, we can arrange a more convenient
time, for example in the evening or at the;ﬁ;%nd.

~
It is a requirement by Ofsted that all written-complaints are logged, along with the
outcome and any action taken. These records-must bg available to show an Ofsted

Childcare Inspector if required. N\ N
| will record the following: ‘
ecord the following - ( \ \
e The name of the person ing the complaint.
e The nature of the complain
e The date and time 0 tt{ne complamt
e Action taken in response to the comp
e The outcome of Qe investigation-e. g}ﬁasures taken z/ rove the service.
e Details of mform\a ion and flndlngs iven.to the persan ing the complaint. These
will have beenprovided within 28.d ys of'the complaint/or 20 days if | am registered

on the compulsory Ofsted.Childeare Register); |nclud|ng any action taken.

I will keepa\summary of the .complaint\to-provide, equest, to the parent of any child
for whom | actas a ¢childminderand-also:Ofsted;Fhis summary will not include the
name of the person maklngilbe complaint:\Recey WI|| be kept for 3 years.

unresolved then you can¢ Ik {n-confiden
Trio Childcare Connections\onx ;793 8
who’s nurﬁﬁer, can bewobtained from

If yo that you are ble totalk to rrc%fxr fhat after talking, the matter remains
1 or my childcare development worker,
If you wish to make™a formal com /t then you may contact the Ofsted Complaints and

Investigation Unit on 0300 12 calls can be made confidentially), or write to
OFSTED complaints; RQ?FI E hange Buildings, St Ann's Square, Manchester, M2 7LA

If you have any concerns e happy to meet and discuss them with you.
Childminder’s signature: Date:
Review Date:

Devon/Swindon/Oxford support workers Nov. 08



